
HOSPITALITY RIDER



FLIGHTS
BOOKING OF FLIGHTS 
Philippine Airlines is the required airline for the team to use for all of its domestic flights. The client is responsible for booking round-trip airline tickets for a group of 12 people. There are a total 
of eight (8) economy class seats and four (4) business class seats. The client is responsible for paying for all of the flight and booking expenses.


• BUSINESS CLASS FLIGHTS 
- Must be reserved in advance to guarantee availability. 
- If Business Class seats are unavailable, please inform us and obtain our approval prior to reserving other seats.


• COMFORT CLASS FOR SMALLER PLANES  
- Reservations for seats in economy class must be made with our consent.


• FLIGHT SCHEDULE 
- Bookings must only be made with our approval and in coordination with the team.


FLIGHT DETAILS 
Flight tickets and all other required documents must be completed and sent to the team no less than three (3) days prior to the scheduled departure date.


ADDITIONAL BAGGAGE ALLOWANCE 
The Client will provide 500 kilograms (kg) of Additional Check-In Baggage Allowance for the band's and crew's equipment. The approved and final entourage list will be sent thru electronic mail.


TERMINAL TRANSPORT 
(1) Client shall provide Three (3) Grandia Hi-ace Vans with foldable seats at the back for the transportation of the band and crew going to the airport.

(2) Upon arrival, the client shall provide Three (3) Grandia Hi-ace Vans for the transportation of the band and the crew. 
(3) Client / Talent Coordinator must be present at the airport 30 minutes before their arrival.


NOTE 
Health and Safety Requirement Fees must also be covered by the client.

In the event of flight cancellation, the client is responsible for all fees and costs associated with rebooking flights. For unforeseen occurrences, both parties should thoroughly discuss all other 
options.



HOTEL AND ACCOMMODATION

ROOMS 

• Please ensure that the rooms are clean and comfortable enough to accommodate 13 people. (Strictly) limited to a maximum of two (2)      

guests per room.

• Hotel and Safety Deposit (if required) must be shouldered by the client.

• If the group will be arriving before the standard check-in time of 2:00 p.m., please make sure to secure the booking of rooms the day 

before or request early check-in so that everyone in the group can check in when they get there.


ADDITIONAL REQUESTS 

• Please ensure that there is enough supply of bottled water and refreshments for the entire period of stay (the standard amount of two (2) 
bottles of water provided in each room may not be sufficient).

• Please make sure that black coffee is readily available in the hotel and may be ordered at any point during the course of the stay. If not, 
we ask that you please prepare in advance.

• If you plan on ordering meals in the hotel, please let us know as much in advance as possible so that we can alter our schedules 
properly.



HOSPITALITY

ITEM QUANTITY/REMARKS

Tables 2 (atleast)

Chairs 18 pcs

Mirror 2 units

Airconditioning Unit/Proper 
Ventilation Sufficient

WiFi If possible

Comfort Room Should be decent

Trash Bin w/ Trash bags 2 (atleast)

HOLDING AREA

ITEM QUANTITY/
REMARKS

BOTTLED WARER 30 PCS

POCARI SWEAT 12 pcs

SNACKS 12 PAX

BREWED COFFEE 12 PAX

COKE ZERO 12 PAX

GATORADE 12 PAX

ITEM QUANTITY/
REMARKS

FACIAL TISSUE 4 BOXES

ALCOHOL/ HAND SANITIZERS 2 BOTTLES

REFRESHMENTS OTHER NEEDS

Please note that additional requests can be included, as long as both parties agree.



Please prepare meals good for 18 pax (4 for the Band; and 14 for the Entourage). Meals should be provided for the WHOLE DURATION of STAY. These includes: 


• Breakfast/Snacks for the Crew during Sound Check and Set Up (Applies to early morning call time)

• Lunch

• Dinner

• Late Snacks (Applies to late performance sets)


We would appreciate any food you will be serving for us, but in case you’d like to know the food we prefer, please be guided by this table:

MEALS

NAME ALLERGIC TO PREFERRED FOOD ADDITIONAL

CARL
Shrimps, Crabs, Mushrooms, 

Eggplants, Glutenous Food, Nuts, 
Eggs and Dairy

Dishes of Fish, Pork, Beef, Fruits and 
Vegetables Black Coffee is highly appreciated

CHAEL Shrimps and Crabs Dishes of Chicken, Fish, Beef, Fruits 
and Vegetables No fast food if possible

RJ Chicken Dishes of Fish, Pork, Beef, Fruits and 
Vegetables No fast food if possible

JAPS None Dishes of Chicken, Pork, Fish, Beef, 
Fruits and Vegetables Black Coffee is highly appreciated

ENTOURAGE Any meals are welcome and appreciated

Note that additional requests may be added, provided that both parties agree to them.



SECURITY

PRODUCER/PROMOTER is responsible for the well-being, health and safety of the 
band and entourage while present in the event venue and 	 while participating in any 
extracurricular activity in line with the event and agreed itinerary. In which case wherein 
the well-being, health, and safety of any of the members of the band and entourage are 
put at risk such as but not limited to examples like - equipment malfunction, electrical 
shortage, civil unrest, military/rebel occupation, acts of terrorism, and acts of nature 	
and God; the PRODUCER/PROMOTER will be held accountable to any and all 
medical expenses as well as a stipend of at minimum 50% of the agreed upon talent 
fee of the band for performing.

Please provide security and production staff throughout the entire duration of the 
concert.



In light of the COVID-19 pandemic, it is strongly recommended that all involved parties diligently 
comply with the National and Local Health and Safety Protocols established by the respective 
Local Government unit. This is crucial to mitigate the risk of virus transmission. Safety Officers 
should be in attendance throughout the entire duration of the event.


Moreover, please ensure that essential medical supplies and a first aid kit are easily accessible for 
the band and entourage throughout their stay. In the event of a critical emergency, it is imperative 
to have hospital contact numbers, ambulance services, and medical personnel readily available 
and well-prepared. If any injury or accident occurs within the premises of the show, venue, or 
accommodations, the client should be prepared to cover all related medical expenses, including, 
but not limited to, costs for procedures such as X-rays, laboratory tests, hospitalization, 
medications, and other items prescribed by the attending physician.

HEALTH AND SAFETY




